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CORRIGENDUM No: 1

to the

OPEN TENDER NOTICE
19 June 2017
Publication Ref: CCS/SUP/SEC/3.4/2017
CONTRACT TITLE: Provision of Twenty-four (24) hour Security Services and Escort Services to the CARICOM Secretariat
The following alterations and/ or corrections are made to the tender dossier:
The former text:

A. Timetable – Page 1
	
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	7 June 2017
	10:00hrs/10:00am

	Deadline for requesting clarifications from the CARICOM Secretariat
	14 June 2017
	16:00hrs/4:00pm

	Last date on which clarifications are issued by the CARICOM Secretariat
	22 June 2017
	-

	Deadline for submission of tenders
	3 July 2017
	13:00hrs/1:00pm

	Tender opening session
	3 July 2017
	15:00hrs/3:00am

	Notification of award to the successful tenderer
	12 July 2017
	-

	Signature of the contract
	26 July 2017
	-


 * All times are in the time zone of the CARICOM Secretariat and dates are provisional.
Shall read as new text:


Timetable

	
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	7 June 2017
	10:00hrs/10:00am

	Deadline for requesting clarifications from the CARICOM Secretariat
	14 June 2017
	16:00hrs/4:00pm

	Last date on which clarifications are issued by the CARICOM Secretariat
	22 June 2017
	-

	Deadline for submission of tenders
	4 July 2017
	13:00hrs/1:00pm

	Tender opening session
	4 July 2017
	15:00hrs/3:00pm

	Notification of award to the successful tenderer
	12 July 2017
	-

	Signature of the contract
	26 July 2017
	-


 * All times are in the time zone of the CARICOM Secretariat and dates are provisional.
INSTRUCTIONS TO TENDERERS
1 
Services to be provided

1.1
The subject of the contract is the Provision of Twenty-four (24) hour Security Services Escort Services to the CARICOM Secretariat by the Contractor of the item/s based on the description/specifications outlines in the Scope of Services
2.
Submission of tenders

2.1
The CARICOM Secretariat must receive the tenders before the deadline specified in Section 4. Tenders must include all of the following  documents:

I. Tender Submission Form and Declaration  (Annex1)

II. Proposed  Senior Personnel (Annex III)
III. Financial Offer (Annex III)

IV. Legal Identity Form (Annex IV)

V. Financial Identification Form (Annex V)




The Tenders must be sent to the following address:

PROGRAMME MANAGER

PROCUREMENT
CARICOM Secretariat
TUEKEYEN

GREATER GEORGETOWN

GUYANA

SOUTH AMERICA

Tenders must comply with the following conditions:

3.
Additional information before the deadline for submission of tenders

If the CARICOM Community Secretariat, on its own initiative or in response to a request from a prospective tenderer, provides additional information on the tender, it must send such information in writing to all other prospective tenderers at the same time.

Tenderers may submit questions in writing to the following address up to 21 days before the deadline for submission of tenders, specifying the publication reference and the contract title:
Programme Manager, Procurement 
CARICOM Secretariat
Turkeyen, Greater Georgetown

Guyana

South America

Fax Number: (592) 222-0800

Email: procurement@caricom.org
The CARICOM Secretariat has no obligation to provide clarifications after this date.

Any clarification of the tender will be provided simultaneously to all tenderers at the latest 11 days before the deadline for submission of tenders.

Any prospective tenderers seeking to arrange individual meetings with the CARICOM Community Secretariat during the tender period may be excluded from the tender procedure.


4.
All tenders must be received at CARICOM Secretariat before the deadline date and time, 3 July 2017 at 13:00hrs.

5.
All tenders, including annexes and all supporting documents, must be submitted in a sealed envelope bearing only:

a)
the above address;

b)
the reference code of this tender procedure, (i.e. <publication reference>);

c)
where applicable, the number of the lot(s) tendered for;

d)
the words ‘Not to be opened before the tender opening session’ in the language of the tender dossier .

e)
the name of the tenderer.

6.
Period of validity

6.1
Tenderers will be bound by their tenders for a period of 30 days from the deadline for the submission of tenders.

6.2
In exceptional cases and prior to the expiry of the original tender validity period, the CARICOM Community Secretariat may ask tenderers in writing to extend this period by 10 days. Such requests and the responses to them must be made in writing. Tenderers that agree to do so will not be permitted to modify their tenders and they are bound to extend the validity of their tender guarantees for the revised period of validity of the tender. If they refuse, without forfeiture of their tender guarantees, their participation in the tender procedure will be terminated.

7.
Alteration or withdrawal of tenders

7.1
Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders referred to in Section No. 4 tender may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the tender procedure.

7.2
Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Section 3. The outer envelope must be marked ‘Alteration’ or ‘Withdrawal’ as appropriate.

7.3
No tender may be withdrawn in the interval between the deadline for submission of tenders referred to in Section 4 and the expiry of the tender validity period. 

8.
Ethics clauses

8.1
Any attempt by a candidate or tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the committee or the CARICOM Secretariat during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of their candidacy or tender and may result in administrative penalties.

8.2
When submitting a tender, tenderers must declare that they are not affected by a conflict of interest and have no equivalent relation in that respect with other tenderers or parties involved in the project. Should such a situation arise during execution of the contract, the Contractor must immediately inform the Contracting Authority.

8.3
Contractors may not accept any payment connected with the contracts other than that provided for therein. Contractors and their staff must not exercise any activity nor receive any advantage inconsistent with their obligations to the Contracting Authority.

8.4
Contractors must refrain from any relationship likely to compromise their independence or that of their staff. If the Contractor ceases to be independent, the CARICOM Secretariat may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.

8.5
The CARICOM Community Secretariat reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process and if the for the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or implementation of a contract already concluded with the Contracting Authority.

8.6
All tenders will be rejected or contracts terminated if it emerges that the award or implementation of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has any appearance of being a front company.

8.7
The Contractor undertakes to supply the CARICOM Secretariat on request, with all supporting documents relating to the conditions of the contract’s execution. The CARICOM Secretariat may carry out whatever documentary or on-the-spot checks it deems necessary to find evidence in cases of suspected unusual commercial expenses.

8.8
The CARICOM Secretariat reserves the right to suspend or cancel the procedure, if the award procedure proves to have been subject to substantial errors, irregularities or fraud. Where such substantial errors, irregularities or fraud are discovered after the award of the Contract, the CARICOM Secretariat may refrain from concluding the Contract.

9.
Cancellation of the tender procedure
If a tender procedure is cancelled, tenderers will be notified by the Contracting Authority. If the tender procedure is cancelled before the tender opening session the sealed envelopes will be returned, unopened, to the tenderers.
Cancellation may occur, for example, if:

i. the tender procedure has been unsuccessful, namely where no qualitatively or financially worthwhile tender has been received or there has been no valid response at all;

ii. the economic or technical parameters of the project have changed fundamentally;

iii. exceptional circumstances or force majeure render normal implementation of the project impossible;

iv. all technically compliant tenders exceed the financial resources available;

v. there have been irregularities in the procedure, in particular where these have prevented fair competition;

vi. the award is not in compliance with sound financial management, i.e. does not respect the principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the contract is to be awarded is objectively disproportionate with regard to the price of the market.
In no event will the CARICOM Community  Secretariat be liable for any damages whatsoever including, without limitation, damages for loss of profits, in any way connected with the cancellation of a tender procedure even if the CARICOM Community  Secretariat has been advised of the possibility of damages. 
10.
Complaints to the CARICOM Secretariat 
7.1 Service Providers believing that they have been harmed by an error or irregularity during the selection or  award process may file a complaint in accordance with the procedure set out below:

i. A Supplier/Contractor may appeal in writing to the Deputy Secretary-General or designate within fourteen (14) days of receipt of a decision not to award a contract.

ii. Specific information must be supplied by the appellant detailing and explaining how the appellant considers that the grounds(s) for appeal arise.  All supporting documentation should be provided with the appeal application.

iii. Matters that are deemed to be frivolous will not be reviewed.

iv. The Deputy Secretary-General will appoint a committee, the Procurement Review Panel, of no less than three persons to consider the specific appeal.

v. The Deputy Secretary-General will ensure that there is no conflict of interest in the membership of the committee by selecting members who are in no way related to the procurement process and who will be requested to sign the relevant form declaring their impartiality.
vi. The Chairperson of the Evaluation Committee, which took the decision in question, will immediately provide a copy of the specific tender file (containing information regarding the tender process) to the Chairperson of the Procurement Review Panel established by the Deputy Secretary-General.

vii. The Procurement Review Panel will review the appeal and may seek further information or views from the Evaluation Committee or the appellant.

viii. The Procurement Review Panel will make a decision within fifteen (15) working days of the date of its establishment.

ix. The appellant and the Evaluation Committee will be informed of the final decision of the Procurement Review Panel, through the Deputy Secretary General.
7.2 Any Contractor who disagrees with final award decision shall not use this complaint procedure merely to obtain second evaluation.

INSTRUCTIONS TO TENDERERS
2 
Services to be provided

1.1
The subject of the contract is the Provision of Twenty-four (24) hour Security Services Escort Services to the CARICOM Secretariat by the Contractor of the item/s based on the description/specifications outlines in the Scope of Services
2.
Submission of tenders

2.1
The CARICOM Secretariat must receive the tenders before the deadline specified in Section 4. Tenders must include all of the following  documents:

VI. Tender Submission Form and Declaration  (Annex1)

VII. Proposed  Senior Personnel (Annex III)
VIII. Financial Offer (Annex III)

IX. Legal Identity Form (Annex IV)

X. Financial Identification Form (Annex V)

 
The Tenders must be sent to the following address:

PROGRAMME MANAGER

PROCUREMENT
CARICOM Secretariat
TUEKEYEN

GREATER GEORGETOWN

GUYANA

SOUTH AMERICA

Tenders must comply with the following conditions:

3.
Additional information before the deadline for submission of tenders

If the CARICOM Community Secretariat, on its own initiative or in response to a request from a prospective tenderer, provides additional information on the tender, it must send such information in writing to all other prospective tenderers at the same time.

Tenderers may submit questions in writing to the following address up to 21 days before the deadline for submission of tenders, specifying the publication reference and the contract title:
Programme Manager, Procurement 
CARICOM Secretariat
Turkeyen, Greater Georgetown

Guyana

South America

Fax Number: (592) 222-0800

Email: procurement@caricom.org
The CARICOM Secretariat has no obligation to provide clarifications after this date.

Any clarification of the tender will be provided simultaneously to all tenderers at the latest 11 days before the deadline for submission of tenders.

Any prospective tenderers seeking to arrange individual meetings with the CARICOM Community Secretariat during the tender period may be excluded from the tender procedure.


4.
All tenders must be received at CARICOM Secretariat before the deadline date and time, 4 July 2017 at 13:00hrs.
5.
All tenders, including annexes and all supporting documents, must be submitted in a sealed envelope bearing only:

a)
the above address;

b)
the reference code of this tender procedure, (i.e. <publication reference>);

c)
where applicable, the number of the lot(s) tendered for;

d)
the words ‘Not to be opened before the tender opening session’ in the language of the tender dossier .

e)
the name of the tenderer.

6.
Period of validity

6.1
Tenderers will be bound by their tenders for a period of 30 days from the deadline for the submission of tenders.

6.2
In exceptional cases and prior to the expiry of the original tender validity period, the CARICOM Community Secretariat may ask tenderers in writing to extend this period by 10 days. Such requests and the responses to them must be made in writing. Tenderers that agree to do so will not be permitted to modify their tenders and they are bound to extend the validity of their tender guarantees for the revised period of validity of the tender. If they refuse, without forfeiture of their tender guarantees, their participation in the tender procedure will be terminated.

7.
Alteration or withdrawal of tenders

7.1
Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders referred to in Section No. 4 tender may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the tender procedure.

7.2
Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Section 3. The outer envelope must be marked ‘Alteration’ or ‘Withdrawal’ as appropriate.

7.3
No tender may be withdrawn in the interval between the deadline for submission of tenders referred to in Section 4 and the expiry of the tender validity period. 

8.
Ethics clauses

8.1
Any attempt by a candidate or tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the committee or the CARICOM Secretariat during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of their candidacy or tender and may result in administrative penalties.

8.2
When submitting a tender, tenderers must declare that they are not affected by a conflict of interest and have no equivalent relation in that respect with other tenderers or parties involved in the project. Should such a situation arise during execution of the contract, the Contractor must immediately inform the Contracting Authority.

8.3
Contractors may not accept any payment connected with the contracts other than that provided for therein. Contractors and their staff must not exercise any activity nor receive any advantage inconsistent with their obligations to the Contracting Authority.

8.4
Contractors must refrain from any relationship likely to compromise their independence or that of their staff. If the Contractor ceases to be independent, the CARICOM Secretariat may, regardless of injury, terminate the contract without further notice and without the Contractor having any claim to compensation.

8.5
The CARICOM Community Secretariat reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process and if the for the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or implementation of a contract already concluded with the Contracting Authority.

8.6
All tenders will be rejected or contracts terminated if it emerges that the award or implementation of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has any appearance of being a front company.

8.7
The Contractor undertakes to supply the CARICOM Secretariat on request, with all supporting documents relating to the conditions of the contract’s execution. The CARICOM Secretariat may carry out whatever documentary or on-the-spot checks it deems necessary to find evidence in cases of suspected unusual commercial expenses.

8.8
The CARICOM Secretariat reserves the right to suspend or cancel the procedure, if the award procedure proves to have been subject to substantial errors, irregularities or fraud. Where such substantial errors, irregularities or fraud are discovered after the award of the Contract, the CARICOM Secretariat may refrain from concluding the Contract.

9.
Cancellation of the tender procedure
If a tender procedure is cancelled, tenderers will be notified by the Contracting Authority. If the tender procedure is cancelled before the tender opening session the sealed envelopes will be returned, unopened, to the tenderers.
Cancellation may occur, for example, if:

i. the tender procedure has been unsuccessful, namely where no qualitatively or financially worthwhile tender has been received or there has been no valid response at all;

ii. the economic or technical parameters of the project have changed fundamentally;

iii. exceptional circumstances or force majeure render normal implementation of the project impossible;

iv. all technically compliant tenders exceed the financial resources available;

v. there have been irregularities in the procedure, in particular where these have prevented fair competition;

vi. the award is not in compliance with sound financial management, i.e. does not respect the principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the contract is to be awarded is objectively disproportionate with regard to the price of the market.
In no event will the CARICOM Community Secretariat be liable for any damages whatsoever including, without limitation, damages for loss of profits, in any way connected with the cancellation of a tender procedure even if the CARICOM Community Secretariat has been advised of the possibility of damages. 
10.
Complaints to the CARICOM Secretariat 
10.1 Service Providers believing that they have been harmed by an error or irregularity during the selection or  award process may file a complaint in accordance with the procedure set out below:

i. A Supplier/Contractor may appeal in writing to the Deputy Secretary-General or designate within fourteen (14) days of receipt of a decision not to award a contract.

ii. Specific information must be supplied by the appellant detailing and explaining how the appellant considers that the grounds(s) for appeal arise.  All supporting documentation should be provided with the appeal application.

iii. Matters that are deemed to be frivolous will not be reviewed.

iv. The Deputy Secretary-General will appoint a committee, the Procurement Review Panel, of no less than three persons to consider the specific appeal.

v. The Deputy Secretary-General will ensure that there is no conflict of interest in the membership of the committee by selecting members who are in no way related to the procurement process and who will be requested to sign the relevant form declaring their impartiality.
vi. The Chairperson of the Evaluation Committee, which took the decision in question, will immediately provide a copy of the specific tender file (containing information regarding the tender process) to the Chairperson of the Procurement Review Panel established by the Deputy Secretary-General.

vii. The Procurement Review Panel will review the appeal and may seek further information or views from the Evaluation Committee or the appellant.

viii. The Procurement Review Panel will make a decision within fifteen (15) working days of the date of its establishment.

ix. The appellant and the Evaluation Committee will be informed of the final decision of the Procurement Review Panel, through the Deputy Secretary General.
10.2 Any Contractor who disagrees with final award decision shall not use this complaint procedure merely to obtain second evaluation.

All other terms and conditions of the Procurement Notice remain unchanged. The above alterations and /or corrections to the Procurement Notice are an integral part of the Procurement Notice.
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